HOPAJTOK PABOTBI MEJANATOPA

Aemopuwi: Pycmem Maxcyoos, Jloomuna Kaprosoea, Aumon Konosanoe

3TAN 1. NOATOTOBUTE/IbHbIN

3TAM 2. BCTPEYA CO CTOPOHOW
1 dbasa. CosgaHme OCHOBLI oS Agnanora co CTOPOHON
2 hbasa. [loHMMaHue cuTyayum
3 dbasa. [Nonck BapnaHToB BbIXoha
4 hbasa. [NogroToBka k BCTpeue

9TAN 3. BCTPEYA CTOPOH
1 dpasa. CosgaHune ycrnoBu Ana guanora mexgy CTopoHamm
2 cpasa. OpraHusauus gmnanora mexay CTopoHamm
3 hasa. lNogaep>kka BOCCTAHOBUTENBHLIX 4ENCTBUN Ha BCTpeYe N pukcaumns peLleHmnii CTOPOH.
4 chasa. ObcyxaeHune byayulero
5 chasza. 3akntoyeHne cornaweHns

6 cpasa. Pedonekcus BCTpeun

AHAJIMTUYECKAA BECEAA

3TANM 1. NOArOTOBUTE/IbHbIN

3apaum paboTbl Begywero (meguartopa):

1. Tlonyuus uapopMaIHIO O CIyUYaC, ONPEACTUTh, IOAXOIHUT U OH MO KPUTCPHAM 715l pabOThI ¢ HCIIOIB30-
BAaHUCM BOCCTAHOBHTCIIBHBIX MPOTPAMM;

Kpurepun, mo koTopbIM cayuaii MOKET OBITh IPUHSAT B PaOOTY:

* CTOPOHBI KOH(IMKTA (KPUMHHATBHOMN CUTYALINN) U3BCCTHBI,

* B CIy4asX, TAC €CTh OOUTUMK U NOCTPAJABIINHN, OOUAIHK MPU3HACT CBOKO BUHY (UM, KAK MHHUMYM, CBOC

VYACTHC) B COICIHHOM.

2. Ecau aeno pazbupactcs B opuipansHeix oprasax (mumuiws, oy win KJIHu3I), BeisicHuTS, Ha Kako
cTaauH pa3dupaTebCTBa HAXOJUTCS ACIO U KAKOBBI FOPUAMICCKHE MOCIEACTBHUS YCIICIITHOTO MPOBEACHHS IPO-
rPaMMBI;

3. Caazarbes CO CTOPOHAMH N0 TeAS(HOHY U ZOTOBOPHUTECS O MPOBESACHHHN HHAWBUAYATbHOH BeTpeun. Ecau
YYACTHUKAMU KOH(DIHUKTA SBISIFOTCS. HECOBEPIICHHOICTHHE (OOMAYUK W/WIIM IOCTPAJABIINI) U JAHHBIN CIIy4dai
paccMaTpUBACTCsl KOMIICTCHTHBIMU OPTaHAMU, MEAHATOP 00S3aTEIBHO CBA3BIBACTCA C 3AKOHHBIMH MPEICTABUTC-
JSIMHA HECOBEPIICHHOIETHETO.

Beaymemy (Meauatopy) Hepe Ko MPUXOANUTCS MPEOJOICBATh CTCHY NMOA03PHUTCIBHOCTH, HEIIOHUMAHHS,
SMOLIMOHATBHOTO HANPSIKSHHMS, KOTOPAs BO3HHUKIIA U3-32 KOH(PIUKTA NI KPUMHUHATIBHOM CUTVALIMH, a TAKKE He-
peaKo u3-3a ACHCTBHN MPEACTABUTENCH rOCY JAPCTBCHHBIX OPTaHOB H YUPESKICHHH, U IPEATIOKHUTE VIACTHUKAM
KOH(}IIUKTa BOCCTAHOBUTEIBHBIH CIOCO0 paspelicHus cuTyaluu. B xoae mposeacHUS nporpaMMbl BOCCTAHOBH-
TEIBHOW MEIUALNN HA MPOTSLKCHUH BCeH paboThl MEAUATOPY HEOOXOIUMO TAKKE VACPKUBATE CKBO3HbIE 3a8a4H.
Hx peanuzanms moMoract CTOpoHaM NMEPEKIIOUUThCS Ha OYAVINEE U IOCTPOUTh KOHCTPYKTUBHBIH BBIXOJ U3 CJIO-
JKUBIICHCS CHTYALUU. JTH 321241 TAKOBEL:

JOCTHXKCHHE U YACPKAHHUE KOHTAKTA CO CTOPOHAMU;

CO3JaHHUE YCIOBUH 1Tl KOHCTPYKTHBHOTO BEIPAYKCHUS IMOLIN;
coznanue H6e3onacHoi arMocdepsl BO BpeMs paboTsl;
CO3JaHHE YCIOBUH T B3AUMOIIOHUMAaHUSL.



3TAM 2. BCTPEYA CO CTOPOHOM
1 ¢asa. Co3gaHue OCHOBbI A8 AMANIOra CO CTOPOHOI

3apaua: npenctaBuTh cedsl U MporpaMmy.

PazmuynbIe poid CTOPOH B CUTYAIIMH MPOTUBOIPABHOTO ASSHUS H, COOTBETCTBCHHO, MPHHIIUITUABHBIC Pas3-
JAUYMS €€ MOCIICACTBHI /TS PABOHAPYIMUTEIIS U 5KEPTBBI AUKTYIOT CHCHU(UKY HIPSABAPUTEIBHBIX BCTPSY BEIY-
IIETO ¢ KAXKABIM U3 HUX. B TO ke BpeMs 10/KHA OBITh BBIMIOIHCHA OTHA U3 HAMOO/ICE BAKHBIX 33,424 BEAYIIETO O
OTHOIIICHUIO K CTOPOHAM — Oe3omacHas arMochepa Bo BpeMst padboTel. BeTpeuasch co cTopoHaMu, MEAUATOP I0JT-
SKEH TI03a00TUTHCS 00 3TOM U YETKO YSICHUTD st ¢e0s1, Kak OH OyAST MPEACTABIIATHCS, TO €CTh!

® KTO OH H €r0 POJib B ACIIC,

e  posb 1 PYHKIUHU OPraHU3ALMY, KOTOPYIO OH MPSICTABISCT,

®  Cro B3AUMOOTHOIICHHS CO CTOPOHAMHU.

BapuaHT npeacrasjeHus:

Hobprrii nens! MeHs 30BYT (IpeACTaBUTECS). S IPHIIET IO MOBOAY CHTYALHH (... ).

Hudopmanmo o Helt HaM niepeaan (Ha3bBacTe YSIOBEKA WK OPraHu3anuio). S — BeayIuii mporpamMm
BOCCTAHOBHUTE/IbHOM MeAHAIH (MeauaTop) (...) (Ha3pIBACTE OPTraHU3ALHIO HITH CIIY:KOY), S HE IPSACTABIISIO HU
OJHY U3 CTOPOH, TO €CTh I HE aABOKAaT M He coBeTurK. Hama opranmzanus (cnyx0a) moMoracT y4yacTHHKaM
KOH(}IUKTa OPraHU30BaTh JUAIOT APYT € JPYTOM U CAMUM HAHTH BRIXOA U3 KOH(]IMKTa 663 MPUMECHEHUS HACH-
avs. Y4acTue B HAIIUX HNporpaMMax JoOpPOBOIBHOE, IOTOMY B KOHIIC Pa3roBOPa Bl CAMH IMPUMETE PEIICHHE,
Oyaere mu BB B Hell yuacTBoBaTh. Ham pasroBop koHGHICHIHAICH, TO €CTh S HE Oyy PasryialiaTh HUKAKYIO
WHPOPMALTHIO KPOME BAIIETO PELICHUS YYaCTBOBATH WM HE YUACTBOBATh B HAIIUX MPOrpaMMax.

HckaroueHne cOCTaBIACT CUTYaLUs, €CIIH MHE CTAHET U3BECTHO O FOTOBSIIEMCS NPECTYILICHHH, B 3TOM
cy4ac g 00513aH COOOIUTD B KOMIICTCHTHBIC OPTaHEI.

2 $aza. MNoHumaHue cutyauumn

3apaya: noMoub 0O03HAUNTD PA3IUYHBIE ACTIEKTHI KOH(JIMKTHONW CUTYaIlUH, BAKHbIE C TOUYKH 3pe-
HUsl YYaCTHUKOB U MPUHIUINIOB BOCCTAHOBUTENIBHON MEUALINH.

Bo3MozkHBIE AelicTBHSI MeaHAaTOpA:

1. OGcy K ACHHE CUTYALIHN
» TOMOYb YCJIOBCKY (BOmpocamu, nepeopMyTHpOBAHHEM, YTOYHCHHUCM H TIp.) PaccKa3arh

® 0 TOM, YTO IPOU3OLLIO (IO CHTYALUH, CeHYac, MOCe, O APYTUX VYACTHHKAX, O MOTCPIICBIICM, O
L4 APY3biAX, O CBOUX COCTOSAHHUAX U YYBCTBaAX, 06 OTHOIICHUH K IMPOU3OMICAIICMY U CTO
®  TIOCICACTBIUSIM);
» BHHUMATCIIBHO CIVIIATh H YJIaBJIMBATh, YTO OCCIIOKOUT YCIOBCKA;
» B CIydae HCOOXOIUMOCTH OMOYb IICPEIKHUTh CHITBHBIC YYBCTBA;
» 00CYIUTh LCHHOCTH OTHOCHUTCIBHO PA3IHYHBEIX CIIOCOOOB PCardpOBaHHs HA CHTYAIHIO, PAcCKasaTrb O
OCHHOCTAX BOCCTAHOBHUTCIIBHOIM MEaAHUALUuN.

2. O0cyKIAcHHE OCIEACTBHI

O6cy,Z[I/ITb, K KaKUM ITOCIICOACTBUSIM anBena CI/ITyaLII/IH (I/I.]'II/I CIIC MOXKECT HpI/IBCCTI/I), qT0O
YEJIOBEKY B 3TOM HE HpaBUTCA. Eciau 0 mocneAcTBUAX yiKe YIIOMHHATIOCH ITPH 0OCYKICHUN
CI/ITya,LII/II/I, pCSIOMI/IpOBaTb JUIL TOTO, IITO6I>I HCpCﬁTH K HOI/ICKy BapI/IaHTOB BBIXOAA.

3 ¢asa. MNouck BapuaHTOB BbIXOAA
3agaua: noaACPKATh NPUHATHE CTOPOHOH OTBETCTBCHHOCTH 32 BOCCTAHOBUTEIBHBIN BBIXO U3 CUTYAIIHH.

OGcyxnaembie BOIPOCHI:
KAaKHE BBIXOJbI BO3MOXKHBI U3 CO3MABIICHCS CUTYALIMH U K KAKHUM MOCJICACTBHSIM 3TH BBIXOAbI MOT'YT MPUBECTH,
MBITATUCH JTH CAMHU PA3PCIINTh CUTYALIUIO, BCTPETHTHCS CO BTOPOH CTOPOHOI,
BApPHAHTHI 3arIKUBAHUS BPSIA,
B C/Iy4ac BO3MCIICHUS yIICpOa POAUTCISIMH U APYTHX TPAT POIUTENICH (HAMPUMEp, HA aJBOKaTa) 0OCYIUTh, B
ueM OyACT KOHKPSTHBIN BK/Ia HECOBCPIICHHONCTHETO B 3arJIAXKHBAHUH BPE/a, B YACTHOCTH, KaK OH OYJIET BO3-
MEIIATh TPAThl POAUTENEH;
€CAM B CUTYALMH YYaCTBOBAJIH HECCOBCPIICHHOJACTHHES, OOCYAUTh IJIAHBI HECOBCPIICHHOJICTHUX HA Oyayiiee,
MOAACPKKY ITHUX IUIAHOB CO CTOPOHBI POIUTEICH U OTMKAWINCTO COLUATBHOTO OKPYIKCHUS,
» pacckazarh O BCTPEUE CO BTOPOM CTOPOHOH (eciv oHA OBLIA) HITH O BO3MOKHOCTH TaKOH BCTPCUH,
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00CyAUTh BCTPEUY C APYTOH CTOPOHOM KaK BO3MOKHBIN BAPUAHT JACHCTBHS, HAIMPABICHHOTO HA BBIXOJ U3 CHUTY-
amud. [loxuepkHYTh, YTO rTaBHEIMH HA BCTPEYC SIBILIIOTCS CTOPOHBI, & MEIUATOP 0OECICYHBACT KOHCTPYKTHB-
HOCTb M OC30MAaCHOCTE;

MPEII0KUTh CHOPMYIHPOBATH TCPSUCHD BOMPOCOB, KOTOPHIC CTOPOHA XOYET 00CYKaaTh Ha BeTpeye (chopmu-
pOBaTh MOBECTKY AHSI);

MPOUH(POPMHUPOBATE O IOPHAHICCKUX MOCICACTBUAX 3aKIIOUCHUS MPUMHPHUTEIBHOTO COMMAIICHHS,

€CJIM CTOPOHA HE COTNACHA Ha BCTPEUY, MOXKHO BBUSICHHUTH MPUYHHEI TAKOTO Hecornacus. MOKHO MpeaToKHTh
(dhopMy YETHOUHOH MeIually, a TAKKe APYTHE MPOrpaMMbl BOCCTAHOBUTEIBHOTO npaBocyaust: Kpyru unu ce-
MelHble KoHpepeHunu. B ciyuae kareropudeckoro Hecornmacus Ha Tro0bie (GopMbl OOLICHHUS MOMKHO MHPELIo-
SKUTh HE PEIIaTh BOMPOC OKOHYATEILHO W OCTABHUTH MAMSITKY H CBOM KOOPIHHATHI;

HE3aBHCHMO OT COTJIACHS HA BCTPEUY 00CYAUTh, TPEOYETCS JIH MOMOIIb KAKUX-TO CIICLIHATHUCTOB;

€CJIM CTOPOHA COTTIACHA HA BCTPEUY CTOPOH, NPUCTYIHTSH K 4 dase.

4 ¢asza. NoaroTroBKa K BCTpeue

3apa4a: nposICHUTH CyTh MPENCTOSIIEH MPOLEnyPhl U MOANCPKATh MPUHATHE CTOPOHON CBOEH PO-
JIY Ha BCTpeUe.

Bo3MmoskHbIe AeficTBHSI MeqHATOPA:

pacckazaTh 0 popMare MPHUMHPHUTEIBHON BCTpeun (00CYKAACMBIX BOIPOCAX, MPABHIAX, POIH CTOPOH, MEIHa-
TOpa, 3aKOHHBIX MPEICTABUTEICH, BO3MOKHOCTH y4yacTus Apyrux mun). ChopMUpoBaTs HA OCHOBE NMPEIBIAY-
IIMX 3TaloB MOBECTKY AHA BCTpeud. [Ipu oOcyKaeHUH MpaBHi BCTPEYH CIPOCHTH, TOTOBBI JTH YYACTHHKH HX
COOII0AATD; MPEAIOKHTS BHECTH JOMOTHCHHS;

€CITH CO BTOPO# CTOPOHO eie He OBIIIO HHANBUAYAIBHON BCTPEUH, MOSICHUTD €€ MPABO OTKA3aThCs OT YUACTHSL
B IPOrPaMME;

HOSICHUTB CBOIO POJIb MEAMATOPA HA COBMECTHOM BCTpeue (OTBETCTBCHHOCTD 33 OE30MACHOCTh, KOOPANHHUPOBA-
HUE JCUCTBUH, noaaepxka auanora). [loquepkHyTh OTBETCTBEHHOCT CTOPOH 32 NMPUHSITHE PCIICHUS,

00CYIUTh NEPEUCHb YIACTHUKOB OVAVINEH BCTPEUH, IPEAIOUTHTEIBHOE BPEMS H MECTO BCTPCUH;
noOnaroAapuTh 3a Gecey, OCTaBUTh KOHTAKTHEIN TeIe(OH 1 MaMATKY O MporpaMme.

3VIBTAT WIN NOAMUCAHHEIN JOTOBOP).

JKEHHUE BCTPEYHU Ha APYTOM ACHB.

IIpaBuiaa BcTpeun

1. He nepebuBath — y Kaska0T0 €CTh BOBMOKHOCTh OBITh BBICJIYIIIAHHBIM O KOHIA.

2. He ockopOadare, uToObl Bee 4yBCTBOBATIH ceOs B OC30MACHOCTH.

3. KonduaeHIHATBHOCTD — HE PAaCcCKA3BIBATh OKPYIKAOIIUM, YTO MPOUCXOIUIO HAa BCTPEUC (TOIBKO pe-

4. Kaxxapiii y9aCTHUK MOXKET MPU HEOOXOTUMOCTH TIPESAIOKUTE CASIATh NICPEPHIB, MCPECHECTH MPOI0-

5. MC,Z[I/IaTOp MOKCT MOTOBOPUTH € KEM-TO U3 YIACTHUKOB HACAUHC, 4 TAKXKC YUACTHUK C MCAUATOPOM.

3TAN 3. BCTPEYA CTOPOH
1 dasza. CosgaHme ycnoeBmia pnsa guanora Mexay CTOpoHamu

Bo3MozkHBIE AelicTBHSI MeaHAaTOpA:

1. 3apaHcC NoAroTOBUTH MCCTO AJId BCTPCUU CTOPOH,
2. NOMNMPUBCTCTBOBATH YIACTHUKOB, HO6J'IaI‘O,Z[apI/ITb 3a TO, YTO NPUMILINU, CCITU H€O6XO,Z[I/IMO — IMNO3HAKOMHUTD

YYACTHUKOB APYT C APYTOM;

3. 0OBABUTH LICJTH BCTPCUH, OIVIACHTD MPABHIIA, 0003HAYUTh MO3UIHID MEIHATOPA,
4. 0OBSIBUTh OCHOBHBIC MTYHKTHI IOBSCTKH THSI.

2 dpasza. OpraHusauma guanora Mexay CTOpoHamu
3apaua: opraHM30BaTh B3aUMOIIOHUMAHUE B MPOLIECCE TUAJIOTA.

Bo3MmozkHBIE AelicTBHSI MeaHaTOpA:

1. IpeaIoKuUTh CTOPOHAM PacCKa3aTh CBOIO BEPCHIO CIIYUUBIIETOCA U €T0 TIOCICACTBHSL,

2. OpCATIONKUTE CTOPOHAM BBICKA3aTh CBOC OTHOMICHUC K YCJ/IBIIIAHHOMY |

3. moaAepKaTh JHAJIOT MEKIY CTOPOHAMHU [0 TIOBOAY CUTYALMU U ¢ TocaeacTBul. B xone BcTpeun HeoO-

XO0auMO TpaHC(I)OpMI/IpOBaTb HCTAaTUBHBIC BBICKA3BIBAHUA TaK, YTOOBI HTO TTOMOTAJIO KOHCTPYKTUBHOMY IUAJIOTY, U
YCUINBATD MMO3UTUBHBIC UACU U IATU IO OTHOLICHUIO APYT K APYTY.



3 ¢asa. MNoaaepKka BOCCTAaHOBUTE/IbHbIX AEMACTBUIA HA BCTpeUe
1 PpuKcauua peeHuii CTOpoH.

3agaum:

. HO,Z[,Z[Cp)KaTb IIOHUMAHUC U HpI/ISHaHI/IC HOCHC,Z[CTBI/II\/'I KpI/IMI/IHaJ'IbHOI\;I CI/ITyaLII/II/I;

. HO,Z[,Z[Cp)KaTb HU3BUHCHUA U HpOH.IeHI/Ie;

. THULIUAPOBATh MOUCK BAPUAHTOB PECIICHUN U aHANH3 MPEITOXKEHUIN;

. 00CYANTE ¥ 3a()UKCHPOBAThH B3AMMONPHUECMIICMBIC BAPHUAHTHI PA3PCIICHHS CUTYALIHH;
. OOCYAMTD U MPHUHATh MEXAHHU3M PCATH3ALHHN PSIICHHH.
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4 ¢pasa. O6cyxpgeHune byayiero
3apaua: nmonaepKaTh NPOSKTHPOBaHUE OyAyIIEro yUaCTHUKOB.
Bonpoce! ans o6cykaenns:

- yTO OYACTIb ACTATE, CCIU TIOTAACIIE B MOXOKYIO CHTYAITHIO;

* 9TO HY3KHO CIACJIATh, YTOOBI MOJOOHOE HE TIOBTOPUIIOCH),

* KaKkyro npodheCcCHro (CICHHUATBHOCTh) XOUCIb MOJYYUTh U KTO MOXKET MOJACPKATD TCOS
B 3TOM;

© JEM 6y,£[emb 3aHUMATHCS B CBO60,Z[HOC BPCM:, CCTh JIU XKCJIAHUC 3aHUMAThCA B KAKOM-
Au00 KPYHKKE, CCKIHHU, KITyOS U KTO MOKET MOMOYB 3TOMY OCYIISCTBUTHCS.

5 ¢asa. 3aknoueHue cornaweHma

3apaua: 3apuKCHPOBATH TOCTUTHYTBIE PE3YJIbTATHI M JOTOBOPEHHOCTH.

Bo3MozkHBIE AelicTBHSI MeaHaTOpA:
(hUKCHPOBATE PEIICHHUS U YSTKHUN IUIAH UX PEaTU3aLiy;
00CYUTh, YTO ACTATh, €CJIU IJIaH HE OYJCT BBHIIIOIHCH;
3abHKCUPOBATh YCTHOS COTVIAIICHUE WU MUChMCHHBIN JOTOBOP.
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6 ¢asza. Pepnekcna scTpeum

» 00CYIUTh, YIOBICTBOPSHBI JIH YIACTHUKU BCTPCUCH, OCTATIOCH JIH YTO-TO HEAOTOBOPCHHOE?
»  CIPOCHTD, YTO BAXHOTO TS CEOsl OHU V3HAIM B PE3YJIBTATC BCTPCUH.

Hocne scmpeyu, no 603MOACHOCHIY, OPSAHUIOEANb YAENUMUE C PACCKA30M CHOPOH Opye Opyey o cebe (kmo ymo
JHOOUM, HeM 3AHUMAEMCS, 6 HeM YYECHEYEeH CE0I0 YCHeUIHOCHD).

AHAJIMTUYECKAA BECEQA
(Moxet npoxoautb yepes 2-3 Heaenum)

3apaun:
1. npoBecTH pedrueKCHIO PE3yIbTATOB MEIHALIH,
2. BBISICHUTD, BBITIOJIHCHO JIH JOCTUTHYTOC COTIIAIICHHE;
3. 00CYANTE HEHHOCTH BOCCTAHOBUTEIBHOTO CIOCO0a pa3peiueHUs KOH(INKTOB U KPUMHHAIBHBIX CUTYALHH.

Bonpoce! a5 06cy:kaeHHs ¢ IOAPOCTKOM H €r0 POAUTEISIMH:
KaK Pa3BHBAIOTCS BALIH OTHOLICHHS U KaK BBITIOTHACTCS JOTOBOP?
YTO BaXKHOTO JJIs1 c€Os BB IOHAIN B PE3YIbTATE BCTPEUH?
pacckaszany I8 Ipo MEAUALHIO APY3biIM, 3HAKOMBIM, KaK OHH K 3TOMY OTHECIIHCH?
OBIBAIOT JH Y HUX CUTYaLlUH, TAC HY>KEH MEANATOP, IOCOBETOBANH Obl 0OPATUThCA K MEaUaTopam?
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